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Taking patient care to the next level is a never-ending goal at BVMI.

Finding out what makes patients “tick” might start with a stethoscope

and other medical screenings, but we need to know more. Can they 

afford the basics, such as food and medication? What types of stress are

they under? Do they have a support network? Are childcare needs being

met? Is lack of transportation a problem? Can they fulfill their own

responsibilities toward better health? 

These factors and more comprise a patient’s Social Determinants of

Health (SDoH). As defined by the World Health Organization, SDoH are

“the conditions in which people are born, grow, live, work and age.”

Researchers believe these conditions play a much larger role in life

expectancy, quality of life, and health outcomes than medical care itself.

Every day at BVMI, we listen carefully to what patients have to say, and

we ask important questions. It helps us, and it helps them. We know we

can make a bigger impact if we understand a person’s past and present.

Here’s one example: A patient of ours confided that she was severely

depressed. Trying to care for her children while in an abusive relationship 

had even left her with suicidal thoughts. Our team members connected 

her with multiple resources to meet her needs. She was able to leave the

relationship and establish a happier, more stable living situation.

The ability to focus on more patients in this way is key. That’s why we are

pleased to welcome a new team member, Rosa Flores-Campos, MSW,

Case Manager. She will screen patients to learn more about their needs

and match them with the right resources. Working with everyone from

BVMI’s medical team to social workers to front desk staff, Rosa can play

an important role in helping our patients achieve better health – 

no matter what they’ve had to face so far.
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DEARFRIEND

We Love Our BVMI Volunteers
“BEST IN CLASS” DESCRIBES THE TYPE OF PEOPLE WHO VOLUNTEER AT BVMI. 
WE THOUGHT YOU’D LIKE TO MEET A FEW. THEY JUST MIGHT INSPIRE YOU TO 
SIGN UP AND RECEIVE OUR FAVORITE PRESCRIPTION FOR HAPPINESS.

Karen Latimer, MD • TOP RIGHT

Five is a meaningful number for family physician Dr. Karen Latimer. She’s a mother of five and a five-year

volunteer at BVMI. “I’d been on a five-year hiatus from my NY medical practice after having twins, and 

I missed taking care of patients,” said Dr. Latimer. “I heard about BVMI and met with Dr. De Simone. I

learned I’d also need an NJ medical license to volunteer. It took time and patience. A year later I was back.

“Here at BVMI, I have the gift of time with my patients. Asking the right questions and listening to the

answers is the key to great primary care,” said Dr. Latimer. Case in point: A young single mom who worked

from home said she didn’t feel like herself lately. Everyone thought she had postpartum depression. 

She was fatigued, on edge, and her hands ached. To get to know her better, Dr. Latimer asked, “What do 

you do for fun?” “Hiking” was the reply. Dr. Latimer ordered a test for Lyme Disease. After treatment, the

patient was back to her old self! 

Alexandre S. Ackad, MD and Mohannad “Mark” Anbarserri, MD • BOTTOM

There are many ways to learn and many ways to serve. Two doctors at BVMI have found a way to combine

it all. Drs. Alexandre Ackad and Mohannad Anbarserri are at different places on their career paths, but of 

a single mind at BVMI. 

Dr. Ackad, former Chief of Nephrology at Hackensack University Medical Center, has volunteered at BVMI

for three years. “It keeps my skills sharp and my mind active in ways beyond golf,” he shared. “I also enjoy

teaching, especially as a mentor to Mohannad, who is my scribe at BVMI. He meets with me after I see

patients, to document information for our records.”

Mohannad, who also translates for patients of Arabic descent, is in the process of applying to a three-year

family medicine program for his residency. He wants to serve people who don’t have affordable options for

medical care. He found BVMI while searching for a way to help a medically-uninsured coworker. She had a

positive experience at BVMI, and he decided to volunteer. 

“Dr. Ackad and I enjoy a very collegial relationship,” said Mohannad. Dr. Ackad added, “I hope that someday

Dr. Anbarserri becomes a specialist in nephrology too!”

Evelyn (Heeyoung) Kim • TOP LEFT

Evelyn Kim works hard. As a member of the Army Reserve with specialized training, she services 

all the medical equipment for her unit and sometimes others. She’s also finishing up coursework that 
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The new year has taken off in a big way

at BVMI. Very soon, we’ll be staffed to

open our doors on Saturdays. Patients

who work full time during the week

will find it easier to balance BVMI 

visits with the many other demands

life brings. 

We’ve made good strides toward our

Social Determinants of Health (SDoH)

initiative. A Case Manager has been

hired. She will be designing a plan to

help our patients access resources to

meet their essential needs. This

process will be ongoing as we learn

more about how backgrounds, behav-

iors and abilities affect a patient’s over-

all healthcare needs.

BVMI’s Prevent Diabetes Program

(PDP) welcomed three new cohorts in

January, including two Spanish-speak-

ing groups. We’ve recruited more 

volunteers to help deliver the PDP 

sessions that support these patients.

One cohort from 2019 is still in full

swing and will “graduate” in May.

Positive lifestyle changes are really

catching on with our PDP participants!

Our Korean Healthcare Program

(KHP) keeps growing, with 85 patients

to date. We thank everyone who is

making the program succeed. We

recently hired a dedicated Korean

patient navigator to help us to better

meet the needs of patients in our

Korean communities.

As always, BVMI needs more amazing

volunteers. We think you’ll be inspired

by the ones profiled in this issue.

Perhaps you or someone you know

would like to join them!

Wishing you the best of health this

year,

Amanda Missey, President/CEO

amissey@bvmi.net

201-518-8484

BVMI’s Volunteer Manager Elaine Posner “gets it” when it comes to recruiting the right people. “I’ve volunteered 

at my children’s schools, for charitable walks, at a nursing home, and even helped someone with a hoarding issue,”

said Elaine. “It’s important for every volunteer to meet a real need.”

Elaine learned about BVMI from a newspaper article and volunteered to spread the word. As awareness of BVMI

grew, potential volunteers kept coming. Elaine began recruiting and placing them for us. That led to a staff 

position, which also includes training volunteers, managing assignments and scheduling. 

“I try to learn more about each volunteer,” said Elaine. “A person needs to feel useful and appreciated, but not over-

burdened. A question I answer is, ‘How does what I do here fit into the big picture?’ BVMI volunteers include young people,

career people, empty nesters and retirees. They’re all here because they believe everyone should have quality healthcare.” 

There are many ways to volunteer at BVMI, and we love Elaine’s motto: “We help you help us!” 

BVMI’s volunteer opportunities offer flexible hours. Find out more from Elaine at eposner@bvmi.net 

Social Media • Analytics • Grant Research

Community Outreach • Scanning Medical

Records • Fundraising • Interpreting 

Administrative 
Volunteers 

Physicians MD/DO • Nurse Practitioners 
Nurses (RN) • Dietitians • Podiatrists
Licensed Clinical Social Workers (LCSW)  

Clinical 
Volunteers 

will allow her to apply to pharmacy school and someday become a 

U.S. Army Pharmacist.

In her not-so-spare time, Evelyn volunteers at BVMI. “I came on board when

the Korean Healthcare Program (KHP) started,” she said. “First I translated

community outreach materials. Now I conduct eligibility interviews and

serve as a Korean interpreter. I’m one of the first people applicants see when

they come in for an interview, and I want them to feel welcome and safe.

“Having grown up in Bergen County, I know there are people who’ve had to

go without healthcare for years. At BVMI, I can return some of the caring

I’ve received in this community. When a prospective patient thanks me, I

know I’m truly helping. I’m glad to see how much the KHP has grown!”

David Duarte • TOP CENTER

Paying it forward is important to David Duarte. He came to the U.S. from El

Salvador at age 15. “I didn’t speak much English then,” said David. Now he’s

completed the first half of his studies at Fairleigh Dickinson University. “I

learned about BVMI online about a year ago, and thought joining such an

inspiring organization would be a great idea,” said David. “I started as a 

scheduler. Now, as an interpreter, I can be a voice for some of the patients.

I’ve been in their shoes, so their smiles always warm my heart.

“BVMI is a life-changing experience for patients and volunteers. I give a

small amount of time to help a big cause, and I’m grateful to be part of it. 

If you’re thinking about volunteering here, just come and see us in action.

You won’t need anyone to convince you!”

So many ways 
you can help! 

Ask Elaine

JOIN TEAM BVMI...

THINKING ABOUT 
VOLUNTEERING?

Elaine Posner with Wilson Alvarez 

and Thomas Garda, high school

interns from Bergen County 

Technical School.
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Taking patient care to the next level is a never-ending goal at BVMI.

Finding out what makes patients “tick” might start with a stethoscope

and other medical screenings, but we need to know more. Can they 

afford the basics, such as food and medication? What types of stress are

they under? Do they have a support network? Are childcare needs being

met? Is lack of transportation a problem? Can they fulfill their own

responsibilities toward better health? 

These factors and more comprise a patient’s Social Determinants of

Health (SDoH). As defined by the World Health Organization, SDoH are

“the conditions in which people are born, grow, live, work and age.”

Researchers believe these conditions play a much larger role in life

expectancy, quality of life, and health outcomes than medical care itself.

Every day at BVMI, we listen carefully to what patients have to say, and

we ask important questions. It helps us, and it helps them. We know we

can make a bigger impact if we understand a person’s past and present.

Here’s one example: A patient of ours confided that she was severely

depressed. Trying to care for her children while in an abusive relationship 

had even left her with suicidal thoughts. Our team members connected 

her with multiple resources to meet her needs. She was able to leave the

relationship and establish a happier, more stable living situation.

The ability to focus on more patients in this way is key. That’s why we are

pleased to welcome a new team member, Rosa Flores-Campos, MSW,

Case Manager. She will screen patients to learn more about their needs

and match them with the right resources. Working with everyone from

BVMI’s medical team to social workers to front desk staff, Rosa can play

an important role in helping our patients achieve better health – 

no matter what they’ve had to face so far.
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Dr. Herbert Cole, a pediatrician by training, was a dedicated volunteer

physician at BVMI from its early days. In his role here as a referral 

coordinator, he tirelessly and successfully advocated for many patients

who needed care beyond our clinic doors. Dr. Cole passed away in

October 2019 at the age of 91, and we miss him dearly. But the Cole

family connection continues. Dr. Cole’s children, Dr. Andrew Cole and

Liz Cole, and his grandson Ethan Kahn have seen to that – as volun-

teers, donors, and true believers in BVMI’s mission.

“Dad requested that, upon his passing, our family make a gift to BVMI

through our Donor-Advised Fund,” said Liz. “He also named BVMI as

one of his two top charities for people who wished to give in his 

memory. My brother and I have written dozens of thank you notes

since then. Dad was a modest man, but he would deeply appreciate

people remembering him in this way.”

“We are dedicating some of the memorial donations to hire a third

medical director, as we continue to expand,” said Amanda Missey, 

President/CEO.  “Another way that Dr. Cole will be remembered is

through the exam room that BVMI has proudly named for him.” 

Liz shares her father’s philosophy of doing for others as a BVMI 

volunteer. She trains our medical professionals in the use of our 

electronic medical records system; locates medical reports from non-

BVMI specialists who treat our patients on a referral basis; and, helps

with preparing applications to drug companies on behalf of patients

who can’t afford vital medicines such as insulin.

Adding yet another generation to the mix is Dr. Cole’s grandson Ethan,

a high school senior. He spent time at BVMI this past summer, helping

Volunteer Manager Elaine Posner with several tasks. “I’m interested

in the healthcare field,” said Ethan. “Volunteering at BVMI made me

aware of the challenges people face when they can’t afford health

insurance. It got me thinking that maybe someday I can help deliver

healthcare and change policies that improve access for everyone.” 

Dr. Cole’s influence on his own family and his BVMI family has been

his most special gift of all. Thank you, Cole family, for all you continue

to do for BVMI.

WE WELCOME OUR NEWEST 

DR. SAMUEL A. CASSELL 

LEGACY SOCIETY MEMBER

We are grateful to BVMI’s Nurse Manager Michelle Kaye, who

recently made a bequest to us in her will. This gift is in memory

of Dr. Samuel A. Cassell, BVMI’s Founder. Thank you, Michelle, 

for helping ensure the future of BVMI – and for your nine years

of service (and counting)!

Elizabeth Cole and Ethan Kahn

There are many ways to give to BVMI, and the Cole family is a shining example. 

“Cole Family Values” at BVMI

MICHELLE KAYE, MSN, RN 
BVMI Nurse Manager
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FOR BEING OUR PARTNERS 
IN BETTER HEALTH!

BVMI gratefully acknowledges 
donors who made contributions 
October 1 - December 31, 2019.

THANK YOU!

bvmi.org
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